
INSTALLATION INSTRUCTIONS 
Important:  Please read ALL instructions carefully BEFORE beginning the installation.  Visit our web site to view a 

video of an installation. 

What’s Included: 

• 1 housing unit with retractable barrier 

• 1 receiving bar 

• 4 small receiving bar screws 

• 2 large housing unit screws 

• 1 Allen wrench (save this for future tension 

adjustments if needed) 

 

 

 

What You’ll Need: 

• A pencil 

• A level 

• A drill 

• A 3/16” drill bit (housing unit screws) 

• A 5/64” drill bit (receiving bar screws) 

• A Phillip’s Head screw driver 

• An awl or nail 

• A hammer 

Due to the large number of variations of door frame designs it is impossible to give absolute instructions for installing the 

housing unit onto a door frame.  The instructions that follow are universal to installing the housing unit to most door frames. 
 

Housing Unit – Installed on the door frame 
• The retractable side must: 

1. Be facing the door opening; AND 

2. Positioned on the door frame so the door opens freely without touching the unit (this may or may not be the 

center of the door frame); AND 

3. Ideally positioned no more than 1” off of floor surface when properly set onto the installation screws  

• The housing unit should be installed so no side to side play or wobble is allowed (should fit snuggly on the door frame)* 

• Distance between installation screws should be equal to the distance between the top of the slide loops on the back of the 

housing unit (see illustration below) 

• Use a level to assure a true vertical installation 

• Use an awl or nail and hammer to make starter holes to assure proper drilling spots 

• Drill holes to receive installation screws 

• Screw the 2 larger screws into the drilled holes on the door frame 
 

*NOTE:  The housing unit should fit snugly on the door frame.  If there is any “play or wobble” between the door frame and the 

housing unit, adjust the screws accordingly.  If the housing unit is too loose, remove the housing unit and tighten the screws 

farther into the frame.  If the housing unit does not slide into position because it is hung up on the screws (i.e. screws are too 

tight into the door frame) then loosen the screws slightly to allow the unit to slide on snuggly.  These adjustments are normal 

due to several types and styles of door frames.  

 

 

The Receiving Bar – Installed on the door 
To Function Properly – The Receiving Bar must be parallel to the installed housing unit.  It is also important that the receiving 

bar is not positioned too closely to the edge of the door.  Attaching the receiving bar too close to the edge of the door will 

compromise the ease of hooking the barrier attachment bar to the receiving bar. 

1. On the bottom half of the door, under the door handle, measure approximately 3” in from edge of door and mark a 

placement spot 

2. Using a level, draw a vertical line from the placement spot in Step 1 to within a foot of the floor.  This will be the line 

for installing the receiving bar 

3. Using the handle on the barrier attachment bar that extends from the installed housing unit, pull out the barrier to the 

vertical line drawn on the door   
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Back of Housing Unit 

(See reverse side of page for remaining instructions) 



4. Using the pencil, make a small light mark on the door at the top edge of the barrier material.  Allow the barrier to 

retract into the housing unit 

5. Then measure 1 inch down from this point and make a second small mark (This second mark is the top edge 

positioning mark for the receiving bar) 

With the curve of the receiving bar toward the installed housing unit – and the top edge of the receiving bar at the positioning 

mark made in Step 5 

6.  Align the curved edge of the receiving bar along the vertical line drawn in Step 2 so the vertical line is slightly visible on 

the curve edge.   If done properly this should position the housing unit and the receiving bar parallel to each other.  

BOTH PIECES NEED TO BE PARALLEL TO EACH OTHER FOR EASY USE 

7. Using the pencil make a mark through the holes on the receiving bar where the screws will be installed 

8. Use an awl or nail and hammer to make starter holes to assure proper drilling spots 

9. Drill holes to receive small screws 

10. Align the receiving bar over the drilled holes and secure tightly into place with small screws provided 

The Pet Barrier is now ready for use. 

How To Use The Pet Barrier™ 
ALWAYS ENGAGE OR DISENGAGE THE PET BARRIER™ WHEN THE DOOR IS IN A CLOSED POSITION 

To Engage    

1. Grasp the handle on the barrier attachment bar (protruding from the installed housing unit on the door frame) 

2. Gently draw the barrier attachment bar over the barrier receiving bar that is secured to the door 

3. Hook the curved portion of each bar together and release the handle 

4. Open the door to draw the self-contained barrier from the housing unit. DO NOT OPEN THE DOOR MORE THAN 3 FEET 

WITH THE BARRIER ENGAGED AS DAMAGE TO THE UNIT MAY OCCUR 

5. Close the door and the barrier automatically retracts back into the housing unit 

Once The Pet Barrier™ is engaged it will automatically draw and retract each time you open and close the door.  If passage 

through the doorway is needed, simply close the door and disengage The Pet Barrier™. 

To Disengage 

1. Grasp the handle on the barrier attachment bar 

2. Gently unhook the curved portions of the two bars 

3. Hold the handle as the barrier automatically retracts into the housing unit.  (Do Not let the handle SNAP back into the 

unit) 
 

The proper barrier tension has been set during assembly.  After extended use, slight adjustments to the tension may be 

needed.  If you choose to adjust the tension, carefully follow the steps below. 

1. Disengage the barrier and remove the housing unit from the door frame FIRST 

2. Locate the clutch wheel (the circular disk on one end of the housing unit) and the set screw (located in the small hole 

on the side of the unit on the same end as the clutch wheel).   Before you adjust the tension, stand the unit on end 

with the clutch wheel on top  

3. Tightly hold the clutch wheel with one hand to maintain the current tension on the wheel  

4. Using your other hand slightly loosen the set screw to allow rotation of the clutch wheel 

5. Slowly rotate the clutch wheel in a clockwise direction (to the right) until slight resistance is achieved (this should be 

accomplished with minimal rotation) 

6. Tighten the set screw until the clutch wheel does not move when you release it* 

7. Reposition the housing unit on the door frame-it is now ready for continued use 
 

*In the event you release the clutch wheel during this process you will hear the tension spring completely unwind.  If this 

happens, simply rotate the clutch wheel in a clockwise direction (to the right) several times to return tension to the barrier. 
 

If there is a problem, please Do Not return this product to your local retailer. Contact support@thepetbarrier.com or call    

1-866-872-5752 
Warranty/Disclaimers/Limitations of Liability – The Pet Barrier LLC warrants this unit to be free of defects in materials and workmanship for a period of 90 days from the date 

of purchase.  If the unit should malfunction please contact us at support@thepetbarrier.com and we will provide you with the address to return it to the factory for 

evaluation.  Upon examination by The Pet Barrier LLC, if the unit is found to be defective it will be repaired or replaced at no charge.  The Pet Barrier LLC’s warranty does not 

apply to defects resulting from improper use, self repair, or improper instillation. This warranty is void if the unit shows evidence of having been tampered with or of being 

damaged as a result of misuse or other circumstances outside of The Pet Barrier LLC’s control.   The Pet Barrier™ is intended and designed to deter your small to medium sized 

pet from escaping the confines of a safe environment.  The Pet Barrier™ is not intended for use to contain children, or for animals that can leap heights, or for dogs that are 

trained to charge or attack and/or have a high predator or defense drive.  Do not attempt to climb over The Pet Barrier™ when engaged.  The Pet Barrier LLC does not assume 

liability for any damages that result from the use or misuse of this product.    


